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Amendments to the Claims: » « * 




This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

Claim 1 (currently amended). A method of using an interacti ve voice response (IVR) 
system and a computer server connected to a communications network to support voice 
messaging between individuals accessible through telephone devices located on the network 
and individuals accessible through computer devices located on the network, the method 
comprising: 

receiving a plurality of voice messages from remote users of devices located on the 
network, each received voice message including information identifying at least one intended 
recipient; 

for each received voice message, accessing a user profile for its intended recipient, 
said user profile specifying one or more communication devices located on the network by 
which such intended recipient should receive delivery or notification of voice messages 
directed to such intended recipient, said communication devices including at least one of a 
telephone device and a computer device; 

determining, for each of the intended recipients, a preferred one of the specified 
communication devices bv which such intended recipient should receive delivery or 
notification of voice messages directed to such intended recipient and updating the respective 
user profile accordingly: 

notifying the intended recipients of the received voice messages at the preferred 
communication devices according to their respective user profiles, said notifying including 
d e t e rmining whether on int e nded rooipient of one of the rocoivod voioo m e ssagoo has a 
prosonoo on a widely distributed Gomputor notwork at a partioulor time and, if so, 
contemporan e ously oonding a pop up toxt m e ssage to ouoh int e nded rooipient, the pop up text 
m o scago notifying suoh intondod rooipiont of said one of th e roooivod voioo messages 
notifying the intended recipient of the received voice messages via the preferred device ; and 
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* -delivering the received voice messages to their intended^reeipients in audio .{&®m£bftiik^ip~ i*p. fct T\itte? 
including delivering at least one of the received voice messages to its intended recipient in 
audi© fOTWsusing^the IVR system*and* a telephone the preferced conirounicatiore 
specified in the user profile of the intended recipient , and delivering at least on e oth e r of th e 
roooivod voioo moccagoo to ita intondod rooipiont in audio form uoing tho computer s e rver and 
a computer dovioo opooifiod in tho user profilo of tho intondod-rooipk gtf. 

Claim 2 (original). The method of claim I wherein delivering includes audio 
streaming the received voice messages to their intended recipients using the IVR system and 
the computer server. 

Claim 3 (original). The method of claim 1 wherein delivering includes delivering one 
of the received voice messages to its intended recipient through the communication device 
specified by such intended recipient in response to the notifying. 

Claim 4 (original). The method of claim 1 wherein notifying includes sending 
electronic messages to a plurality of the intended recipients, the electronic messages 
including hyperlinks to corresponding ones of the stored voice messages, whereby the 
plurality of intended recipients can initiate the delivering of associated voice messages by 
selecting the hyperlinks. 

Claim 5 (original). The method of claim 4 wherein said electronic messages include 
pop-up text messages. 

Claim 6 (original). The method of claim I wherein receiving includes receiving 
prerecorded voice messages from the remote users. 

Claim 7 (original). The method of claim 1 further comprising storing the received 
voice messages. 
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; t Cl'aim 8 (original)., /The method of claim 1 further comprising restricting a* lengfe«X?>:!fu*j * . -j i iu, : 
each voice message to less than one minute. .^.:?-^^:j. 5t f iu?; 

Claim 9 (original). The method of claim 1 wherein at least one of the voice messages 
is received together with information for addressing the communication device associated 
with its intended recipient, the method further comprising delivering said one of the voice 
messages to its intended recipient using the information for addressing said communication 
device. 

Claim 10 (original). The method of claim 1 further comprising providing delivery 
confirmation to senders of the delivered voice messages. 

Claim 1 1 (original). The method of claim 1 wherein the communications network 
comprises a telecommunications network to which the IVR system is connected and a widely 
distributed computer network to which the computer server is connected, said IVR system 
and said computer server being connected to each other, and wherein the telephone devices 
are located on the telecommunications network and the computer devices are located on the 
widely distributed computer network. 

Claim 12 (original). The method of claim 1 1 further comprising receiving 
information via the computer server from a remote user of a computer device located on the 
widely distributed computer network, the received information indicating said remote user's 
desire to record a voice message using a telephone device located on the telecommunications 
network, and contacting such telephone device via the IVR system to capture such voice 
message. 

Claim 13 (original). The method of claim 1 1 further comprising supporting an instant 
text messaging option by which individuals having a presence on the widely distributed 
computer network at the same time can send pop-up text messages to one another through the 
widely distributed computer network. 
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Claim. 14 (canceled). 

Claim 1 5 (original). The method of claim 13 wherein receiving voice messages via 
the TVR system includes receiving a telephone call via the IVR system from a user having a - . ***t.r : t a . . 
predefined group of contacts, determining whether said contacts currently have a presence on 
the widely distributed computer network, and advising the user via the IVR system regarding 
which of said contacts currently have a presence on the widely distributed computer network. 

Claim 16 (original). The method of claim 1 further comprising automatically 
generating a voice message upon an occurrence of a predefined event, and delivering the 
automatically generated voice message to one or more of the remote users. 

Claim 17 (original), A computer-readable medium having computer-executable 
instructions for performing the method recited in claim 1. 

Claim 18 (currently amended). An apparatus for recording and sending audio 
messages to an interactive voice response (IVR) system coupled to a communications 
network for delivery to a recipient, the apparatus comprising a processor, a memory device, 
computer instructions stored in the memory device, a microphone, and an interface to the 
communications network, the computer instructions configuring the processor to record in an 
audio file, in response to input from a user, an audio message provided by the user to the 
microphone, and to transfer the audio file in which the audio message is recorded to the 
communications network via said interface, whereby the audio message recorded in the audio 
file may be transmitted through the communications network to the IVR system for delivery 
to the recipient via one or more remote devices specified in a profile of the recipient, the IVR 
system being further configured to determine whothor the recipient hoo a prosonoo on a 
widely distribut e d computor network ot a particular timo and, if go, contomporanoou o ly s e nd 
o pop up tost m e ssage to tho recipiont, tho pop up t e st mosoago notifying the rooipiont of th e 
audio mossage a preferred one of the one or more remote communicatio n devices specified in 
the profile of the recipient at which to deliver the audio me ssage and to deliver the audio 
message to the intended recipient at the preferred commun ication device. 

5 

PAGE 6/15 1 RCVD AT 3/7/2005 4:24:50 PM [Eastern Standard Time] * SVR:USPT0€FXRF-1/1 ■ DM29306 1 C8ID:3142314342 ■ DURATION (mm-ss):04-24 



'ilAR-07-2005 HON 03:27 PH SENNIGER POWERS 



FAX NO, 3142314342 



P. 07 



MS# 183195.01 (4957) 
PATENT 

Claim 19 (original). The apparatus of claim 18 wherein the computer instructions 
configure the processor to compress the audio file prior to transferring the audio fileto4bW£gm* r>jr*r . jv ■ vrx 
communications network via said interface. -.-^ ^ratjr^ ^^^ryi^ m yvfS^3^&mS'C-; 

Claim 20 (original). The apparatus of claim 18 wherein the computer instructions 
configure the processor to limit a length of the audio message provided by the user to less 
than one minute. 

Claim 21 (original). The apparatus of claim 18 wherein the input from the user 
includes information identifying one or more individuals to whom the audio message should 
be sent, and wherein the computer in$tructions configure the processor to record said 
information in the audio file. 

Claim 22 (original). The apparatus of claim 21 wherein the computer instructions 
configure the processor to Tecord information identifying said user in the audio file. ' 

Claim 23 (original). The apparatus of claim 1 8 wherein the apparatus is a telephony 
device, and wherein the communications network includes a telephony network. 

Claim 24 (original). The apparatus of claim 23 wherein the telephony device is a 
mobile telephony device, and wherein the telephony network is a wireless telephony 
network. 

Claim 25 (original). The apparatus of claim 1 8 wherein the apparatus is a computer 
device, and wherein the communications network includes a computer network. 

Claim 26 (original). The apparatus of claim 25 wherein the computer network is the 
Internet. 
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Claim 27 (original). The apparatus of claim 25 wherein the computer deviceds a &x>,*„ m * c rna-m *. 
* handheld computer device. >at arx^ 4 « v u »uu .* « * ? ■ \ u. . 

Claim 28 (currently amended) A method for recording and sending an audio message^ » « . »c* : 

to an interactive voice response (TVR) system coupled to a communications network for 
delivery to a recipient using a computer device having a microphone and a network interface, 
the method comprising: 

receiving the audio message from a user through the microphone; 

recording the received audio message in an audio file; 

determinin g wh e ther tho recipient haa a prooonoe on o wid e ly distributed comput e r 
network - at - a particular tim e and, if so, contemporaneously s e nding a pop up text m e ssag e to 
tho recipient, tho pop - up text m e ssag e notifying tho recipient of tho audio mooaag e a 
preferred one of the one or more remote communication devices specified in a user profile 
associated with the recipient said user profile specifying communication devices bv which 
such recipient should receive delivery or notification of audio messages directed to the 
recipient, and updating the respective user profile accordingly : and 

sending the audio file to the network interface for delivery to the recipient at the 
preferred communication device via said IVR system through the communications network 
said audio filo being communioatod to th e r e cipient via ono or moro romoto devic e s opacifi e d 
in aprofilo of tho recipient 

Claim 29 (original). The method of claim 28 wherein recording includes recording 
the audio message in the audio file as the audio message is received. 

Claim 30 (original). The method of claim 28 wherein the audio message is a message 
spoken by the user. 

Claim 31 (original). The method of claim 28 further comprising compressing the 
audio file prior to sending. 
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Claurri' 32 (original). The method of claim 28 further compristng.reeeiving :.■ tViC-v: >• s; m ?x 

information from the user identifying one or more individuals to whom -the audio message^^Tj^n cc .or • >oreiac 
should be sent, and wherein recording includes recording said information in the audio ffleorrur't;Mi*'ii: jec&r . 

Claim 33 (original). The method of claim 32 further comprising providing the user 
with a list of individuals to whom the audio message may be sent 3 and wherein receiving 
information includes receiving one or more selections by the user from said list. 

Claim 34 (original). The method of claim 33 further comprising supporting instant 
text messaging between said user and the individuals of said list. 

Claim 35 (original). A computer-readable medium having computer-executable . 
instructions for performing the method recited in claim 34. 

Claim 36 (original). The method of claim 32 wherein receiving information includes 
receiving information for addressing one or more devices associated with said one or more 
individuals. 

Claim 37 (original). A computer-readable medium having computer-executable 
instructions for performing the method recited in claim 28* 

Claim 38. - 46 (canceled). 

Claim 47 (currently amended). A method comprising: 
receiving a voice message on behalf of an intended recipient; 
storing the received voice message; 

deteuninin g - whothor tho intend e d rooipiont has a presence on a widely distributed 
computer network at a portioular tim e and, if op, oontomporan e ously -fi onding a pop up t e xt 
message to tho int e nded recipi e nt, tho pop - up text mooaago notifying th e intond o d recipient of 
thn voi no message a preferred one of one or mpre remote communication devices specified in 
a profile associated with the recipient, said user profi t s pecifying communication devices by 

8 
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which such recipient should receive delivery or notification of voice messages directed toxhe y+gv • ' « W\ } > 
$ * *-> resiffien-t/and updating the respective user profile accordin^M' ^iar ^ u&' ^Sjjg^^iMl&g V^'MSStS^ 

r * . - * *v sending an electronic message to the intended recipient, the-electro^ n&tfidR&i 
including a hyperlink to the stored voice message, whereby the intended recipient can , ^ • > . - & w 
retrieve the stored voice message by selecting the hyperlink; 

receiving information from the intended recipient specifying a device through which 
the intended recipient desires to receive the voice message; 

contacting the device specified by the intended recipient; and 

delivering the voice message to the intended recipient through the specified device. 

Claim 48. (original). The method of claim 47 further comprising automatically 
generating the voice message upon occurrence of a predefined event. 

Claim 49. (canceled). 

Claim 50 (original). A computer-readable medium having computer-executable 
instructions for performing the method recited in claim 47. 

Claim 51-54 (canceled). 

Claim 55 (currently amended). A method comprising: 

receiving information from a first device associated with a user indicating the user's 
desire to record and send an audio message; 

contacting the user via a second device associated with the user; 

receiving the audio message from the user via the second device; a»4 

determining whether an intended recipient of the received audio message has a 
presence on a widely distributed computer network at a particular time and, if so, 
contemporaneously sending a pop-up text message to the intended recipient, the pop-up text 
message notifying the intended recipient of the received audio message; 

learning over time which one of a plurality of remote commu nication devices 
s pecified in a profile associated with the intended recipient is preferredat which to notify the 

9 

PAGE 10/15 * RCVDAT 3/7/2005 4:24:50 PM [Eastern Standard Time] 1 SVR:USPT0-EFXRF-1/1 1 DNIS:8729306 * CSID:3142314342 * DURATION (mm-ss):04-24 



I1AR-07-2005 HON 03:28 Pil SENHIGER POWERS 



FAX NO, 3142314342 



MS# 183195.01 (4967) 
PATENT 

intended recipient of the received audio message based on information included in the ^ A , 
profile; and 

updating the profile associated with -the intended recipient accordingly .: * v» ,n i-*w^-.v: 

Claim 56 (original). The method of claim 55 wherein the first device is of a first 
device type and the second device is of a second device type different than the first device 
type. 

Claim 57 (original). The method of claim 56 wherein the first device type is a 
computer device, and wherein the second device type is a telephone device. 

Claim 58 (original). A computer-readable medium having computer-executable 
instructions for performing the method recited in claim 55. 
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